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Health & Social Care Moray 

COVID-19 update – 01.07.20 

 

Message from Simon Bokor-Ingram, Interim Chief Officer 

Dear colleagues, 

It seems just a few months ago that we were celebrating the 

NHS 70th birthday and it’s now 2 years on. 

Both health and social care services have been tested 

significantly in the run up to this 72-year milestone. The 

system has stood up really well thanks to the hard work of 

everyone across statutory, independent, third and community 

sectors.  

As you will read in the sections below, the system continues 

to be tested and we need to respond by embedding the positive ways of working that 

were put in place in response to covid, as well as seeking further improvements 

through redesign. 

We must work in partnership, with staff and communities, to make the best use of 

resources. Quality and safety must be the leading principles, along with our 

responsibility to live within our means. 

We will share more on Home First in future editions of this newsletter. 

Kind regards,  

Simon 

Latest figures – Across Grampian the number of covid-related cases has risen to 

1,421, with the Moray number continuing to hold at 86. 

Facemasks – In line with latest guidance, facemasks are recommended for staff and 

visitors in public areas of hospitals. Masks will be available at mask collection points 

located in main entrances of all NHS Grampian facilities.  

Visitors can choose to wear their own face covering if that is their preference. They 

will be expected to comply with existing physical distancing, hand washing and 

respiratory hygiene measures in addition to wearing the face-covering while in the 

hospital setting. 

Hospitals will begin to accept general visitors again from 13 July when patients in 

non-covid wards will be able to have a pre-arranged visit from one named visitor.  

Delayed discharges – The number of patients delayed in hospital is 15. The 

majority are currently in community hospitals with Dr Gray’s recording no delays. A 

number are awaiting home care packages arranged through brokerage and this is an 

area for additional focus.  

Home First – Activity has increased significantly at Dr Gray’s with 24 admissions on 

Monday which is on a par with a very busy pre-covid day. 

http://www.hscmoray.co.uk/


Health & Social Care Moray COVID-19 update – 01.07.20 

2 
www.hscmoray.co.uk  

Follow us on Facebook and Twitter 
 

Attendance at the Emergency Department has been higher than anticipated with 

many patients coming in by ambulance who have not been in recent contact with 

their GP. This rise may relate to the anticipated post-covid health debt where people 

delayed seeking medical support for new and deteriorating conditions and are now 

more likely to be admitted to hospital. 

A Home First approach is being developed in Moray and across Grampian to bring 

the health and social care services and support people need to their community, or 

even into their own home, in order to help them maintain or recover their health, 

wellbeing and independence. This will reduce the volume of inappropriate 

admissions, improve the speed and effectiveness of discharge from hospital and 

reduce the risk of re-admission. 

The Moray Home First Delivery Group has been established to identify and take 

forward key work streams, embedding and extending the positive changes of the last 

few months.  

Workforce Forum – The partnership’s staff forum restarted this week with the 

immediate focus being on safer workplaces. Opportunities will be explored to roll out 

joined-up approaches to individual assessments to support staff who have continued 

to go to a workplace, those who will be returning and staff who will continue to or be 

enabled to work at home once additional IT equipment becomes available. 

Workplace checklists will assess individual needs, distancing measures, building use 

and physical adaptions as we move towards restarting more services from reduced 

accommodation.  

NHS anniversary – 2020 marks the 72nd 

anniversary of the NHS which was 

founded on 5 July 1948. 2020 also marks 

the 72nd year of social care services. 

The anniversary offers the opportunity for 

people to recognise the contribution of 

staff across the NHS, partners in care, 

voluntary organisations and volunteers, 

thanking them for their hard work and 

commitment, demonstrating their 

achievement and successes whilst acknowledging the challenges they face. 

It is also an opportunity to look ahead, recognising that the way care is delivered will 

continue to evolve in the months and years ahead. 
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