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Health & Social Care Moray 

COVID-19 update – 24.06.20 

 

Message from Simon Bokor-Ingram, Interim Chief Officer 

Dear colleagues, 

The increasing use of video consultation is something to be 

celebrated. While we continue to live with covid-19 it affords 

access suitable for many, both into primary and secondary 

care. 

In a post-covid world, as we respond to climate change, the 

ever increasing access to evolving technology and the 

usability that we are becoming more and more familiar with 

prompts the question: what’s not to like? And if folk have their 

phone but cannot afford a car or the fuel to run it, then technology improves access.  

This may not suit everyone and nor may it be suitable in some circumstances, but 

the concept has been well tried and tested, accelerated because of covid-19. We 

don’t always find change easy - that’s human nature - yet we have seen lots of really 

positive change over the last few months.  

Home First continues to garner enthusiasm as we embed the good things and make 

them longer lasting in line with the Integration Joint Board’s Strategic Plan. Easier 

access to health and care from home is an aspiration. We need to make that real. 

Kind regards,  

Simon 

 

Latest figures – We are pleased to report there have been no covid-related deaths 

recorded in Moray over the last seven days. The total number of cases remains at 

86. 

The Test & Protect messaging continues to be promoted across all platforms. 

Remobilisation and Recovery – Over the past three months the focus of activity 

within the health and social partnership has been concentrated on preparing for, 

responding to and limiting the impact of the pandemic’s reach into Moray’s 

communities. 

This involved identifying priority services, resourcing these and adapting their 

delivery in line with government guidance. 

Management teams within Health & Social Care Moray, along with counterparts in 

NHS Grampian and Moray Council, are now actively considering and planning what 

services we can deliver, to who, when, in what ways and with what safeguards in 

place for staff, service users and patients. 
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This extends beyond operational service delivery and into our strategic planning for 

transformation and improvement so we don’t revert to those aspects of delivery 

which do not secure better health, better care and better value. 

Re-establishment of services – A phased approach to the re-establishment of 

primary care services, including General Medical Services and Optometry, is 

underway following last week’s announcement that Scotland has moved to Phase 2 

of the route map. 

Dental practices can now open for face-to-face consultation for NHS patients in need 

of urgent oral health care on a limited and appointment only basis following 

telephone triage. Procedures using dental equipment that generate an aerosol such 

as fillings, crown preparation and surgical or complex extractions continue to be 

provided only at the urgent care centre in Elgin. 

Delayed discharges – Performance in relation to hospital discharges continues to 

fluctuate on a daily basis. Since the end of March, numbers have ranged between 28 

and 5 with a weekly average of 10. 

A further 4 patients were added on Monday to give a current total of 13. The daily 

huddles initiated by the Enhanced Hub, coupled with closer working with Care at 

Home to set up care packages and Care Homes to secure interim and permanent 

placements, continue to support robust discharge planning. 

Care Homes – All care homes in Moray continue to maintain a strong position. 

There has been a vast amount of work undertaken in partnership with the sector with 

many positive learning points that we will wish to continue beyond covid-19. 

Community Assessment Hub – Activity continues to be very low at the assessment 

hub at the Oaks where people triaged through the NHS 111 service have been able 

to access a local assessment of virus symptoms by on-shift GPs and then receive 

appropriate advice and treatment. 

In response, the number of clinicians on duty is to be reduced and alternative options 

for the provision of face-to-face assessments in the community will be considered. 

Dr Gray’s – The hospital continues to be in a good position with the number of 

people going through the rapid assessment unit remaining very low. Pre-testing of 

patients before planned surgery has caused no significant issue although it is a 

challenge for people to self-isolate for 14 days before their procedure. 

Bed capacity at Gray’s and community hospitals will be reduced significantly if 

measures to increase spacing between all beds is implemented. A decision from 

NHS Grampian is pending. 

Attend Anywhere – Attend Anywhere is the platform we use for the NHS Near Me 

video consultation service. As part of the national response to COVID-19, NHS 

Grampian and the three local health & social care partnerships worked to rapidly 
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scale up its use in order to limit face-to-face appointments and reduce the risk of 

spreading the virus.  

Last week NHS Grampian passed a significant milestone, with over 3,000 video 

consultations in one week across primary and secondary care services and was the 

first board in Scotland to do so, overtaking NHS Greater Glasgow and Clyde.  

Across Scotland, there were 16,446 Near Me consultations last week and there have 

been 131,408 since the start of March. 
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