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COVID-19 update – 22.04.20 

 

Message from Simon Bokor-Ingram, Interim Chief Officer 

Dear colleagues, 

I write this as I come to the end of day 2 in my tenure as your 

Chief Officer. I come with a level of knowledge and 

understanding - up until the end of Thursday last week I was in 

the midst of Shetland’s response to Covid-19. 

Whilst I am still finding my feet, there is a need to move rapidly 

as the environment we are operating in is dynamic and 

changing.  

The team here have clearly done a tremendous job of getting Health & Social Care 

Moray as ready as we can be, with a huge amount of dedication and commitment 

which is visible in the way staff have embraced the need to work differently to ensure 

our residents continue to be well supported.  

Our Providers are also doing tremendous work and we will continue to work closely 

together to ensure that the whole system is supported.  

I look forward to meeting you all as and when the rules allow that. Until then, we are 

all developing our video-conferencing and I.T. skills, and will soon be experts! 

Kind regards,  

Simon 

 

Chief Nurse – We also welcome Sam Thomas to the Moray team. Sam has been 

appointed Chief Nurse, covering both the partnership and Dr Gray’s, and will be 

working closely with Linda Harper and Grace McKerron during this transition period. 

Sam comes to us from NHS Highland where for the last three years she was 

Assistant Divisional Nurse Manager at Raigmore. She is looking forward to getting 

out and about to meet people once the rules on social distancing allow. 

Care homes – Care homes are very much a critical part of the local health and 

social care system and we want to ensure that there is easy access to the support 

and advice needed during the COVID-19 situation. 

GP Practices, Pharmacy, Community Nursing Teams, Social Care and the 

Commissioning Team from Health and Social Care Moray have a long history of 

providing support and advice to care homes and we are committed to ensuring this 

continues at this critical time. 

A pan-Grampian process for testing in care homes will be put in place shortly. 

Confirmed and suspected cases among residents in Moray care homes is fortunately 

very low at present. 
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Delayed discharges – Although the number had dropped to eight before the 

weekend, as of 21.04 we are sitting with 14 delays. A number of patients now have 

places in care homes and the Duffus Wing allocated to them and the Enhanced 

Discharge Hub will continue working to progress discharge planning. 

PPE – We are experiencing significant challenge in relation to PPE as is well 

documented nationally, however we continue to work through the challenges of 

monitoring usage and stock levels among internal and external services to try to plan 

ahead for “hot spots” and of co-ordinating deliveries through the NHS and Local 

Authority channels for timely onward distribution. 

The social care hub has been relocated to a day centre in Elgin. 

The Operational Lead Nurse makes herself available each day to answer any 

questions from anyone in health and social care on the appropriate use of PPE. 

Assessment Centre - The Grampian COVID Hub and local assessment centres 

have experienced a decrease in activity. The number of clinicians working in the 

centres will be scaled back and the position closely monitored.  

The Aberdeen assessment centre featured on BBC Breakfast news on Monday. 

Pharmacy deliveries – We are working closely with council colleagues to organise 

a team of drivers who will collect and deliver prescriptions for people who are 

shielding once a pharmacy protocol has been signed off. 

Psychological Resilience Hub – The role of the Hub is to offer a support 

mechanism for any member of staff or the public who may feel overwhelmed, upset 

or personally affected by the current situation. 

More information and access to the self-referral form is available online at: 

http://covid19.nhsgrampian.org/ 
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