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Health & Social Care Moray 

COVID-19 update – 22.07.20 

 

Recovery planning – Planning for the restoration of services is being taken forward 

in the knowledge that we may yet have future peaks in coronavirus and be 

challenged by winter pressures. 

The covid assessment hubs in Elgin and Aberdeen remain in operation for face-to-

face assessment of symptomatic patients triaged through the NHS24 111 system. 

There is a requirement for the hubs to maintain the ability to respond to any future 

surge in suspected cases. 

The Community Response Team, made up of volunteers redeployed from a number 

of teams and services, was set up by the partnership to provide care and support at 

home to patients with coronavirus symptoms and their families. 

With the number of covid positive patients remaining very low across Moray, the 

majority of the team’s work has reverted to supporting palliative patients who wish to 

remain at home.  

The team also carries out community surveillance testing of people who are mildly or 

moderately unwell as part of the ongoing national programme to monitor how much 

illness within the community is due to the virus. This programme is expected to 

continue for the time being. 

General Practice is working hard on the phased return of services but these will look 

and feel very different to how they were pre-covid due to staffing, space issues and 

infection control measures all limiting how many patient appointments are available 

in a day. Practice teams are working to manage patient expectations around the 

“new normal”. 

Planning is underway for the limited return of social care day services in August and 

the requirement for the provision of transport. This will provide respite support for 

families who have been caring for relatives at home without a break. 

ICT equipment – Delays continue in fulfilling requests for laptops and mobile 

phones to support remote working due to national procurement issues. This is of 

particular concern for staff whose roles involve supporting children, families and 

adults in Moray who are more vulnerable. 

The partnership continues to press NHS Grampian for Moray’s share of resources 

when deliveries are secured. 

Recruitment drive – A major recruitment drive has been launched to fill seven 

consultant posts at Dr Gray’s which are currently vacant or which will become so 

later in the year through retirement and as colleague move on to new challenges. 

The district general hospital is at the heart of the community and NHS Grampian is 

investing in the future by creating sustainable clinical services. Three posts are in 

General Medicine with two in Emergency Medicine and two in Care of the Elderly.  
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The Moray Integration Joint Board has delegated responsibility for the strategic 

planning of unscheduled care delivered in emergency situations such as A&E as well 

as for acute medicine and geriatric medicine at Dr Gray’s and Aberdeen Royal 

Infirmary (ARI). 

The unscheduled care responsibilities are being progressed though the Home First 

model to further enhance the services which can be delivered out of hospital in our 

communities, so reducing demand on hospital beds where possible. 

Return of visitors – There has been a welcome return of named key visitors by 

appointment for patients in community hospitals and residents in care homes. 

Visitors to care homes currently have to stay outside, maintain physical distancing 

and wear a mask. Hospital visitors are required to wear masks and sanitise their 

hands before entering the ward. 

Virtual visiting using mobile devices continues to support people to maintain contact 

with family and friends. 

New helpline opens - Health and social care workers in Moray can now access 

round the clock mental health support through a dedicated new national helpline on 

0800 111 4191. 

Trained practitioners at NHS 24 will offer callers a compassionate and empathic 

listening service based on the principles of psychological first aid, as well as advice, 

signposting and onward referral to local services if required. 

The Scottish Government is funding the confidential wellbeing helpline for those 

struggling with psychological issues, including the impact of COVID-19. It will 

complement the National Wellbeing Hub designed to be the first point of contact for 

all employed health and social care staff as well as their families, unpaid carers and 

volunteers looking for support.  
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