
 

 

Health & Social Care Moray 

Weekly update – 12.08.20 

 Health & Social Care Moray 
Weekly update – 06.10.21 

www.hscmoray.co.uk  

Like and follow us on Facebook and Twitter 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

A year like no other  

The Moray partnership’s Annual Performance Report, which covers the period from 

April 2020 to March 2021, has been published. This year’s report continues to 

measure performance against the nine National Health and Wellbeing Outcome, 

National Core Integration Indicators, the Ministerial Group Indicators and Moray Key 

Performance Indicators. 

The context in which services were delivered was, however, one dominated by 

national and local measures to manage the impact of the coronavirus pandemic. The 

report focuses on the response, recovery and renewal work undertaken during the 

year. 

In their foreword to the report, Councillor Shona Morrison and Dennis Robertson, 

Chair and Vice-chair of the Moray Integration Joint Board, praised the efforts of staff. 

They wrote: 

“To all colleagues in all sectors across the health and care system we want to say 

thank you for your hard work and unwavering commitment which has had a huge 

impact on the lives of people across Moray. The Moray Integration Joint Board is 

immensely proud of this partnership and the individual and collective determination 

and innovation of each and every one to keep essential services going and to 

continue caring for and supporting our citizens.” 

 

 

 

 

 

 

 

 

Dear Colleagues, 

Walking my dog late last night and the 

sound of leaves being crunched 

underfoot reminded me how visible 

nature is in preparing for winter. The 

preservation work that the tree carries 

out, so that come spring it will be ready 

 

to cope with whatever summer throws 

at it.  

Thank you for all the work you are 

doing in preparing for winter. Following 

this analogy, it’s highly likely to be a 

very cold one, with extremes of 

temperature. We know how busy the 

health and care system is now already. 

All the preparation we can do is 

therefore crucial. And that will stand us 

in good stead to be ready for a summer 

when things will be brighter.  

Please look after yourselves, and each 

other, as we face the challenges 

ahead. 

 

Simon Bokor-Ingram, 

Chief Officer 

https://moray.cmis.uk.com/moray/Document.ashx?czJKcaeAi5tUFL1DTL2UE4zNRBcoShgo=zXHJ7Zt8hex1gfnpaXumP90UNwOp2tql1foo3KTYPFQGe7OkwuHI7Q%3d%3d&rUzwRPf%2bZ3zd4E7Ikn8Lyw%3d%3d=pwRE6AGJFLDNlh225F5QMaQWCtPHwdhUfCZ%2fLUQzgA2uL5jNRG4jdQ%3d%3d&mCTIbCubSFfXsDGW9IXnlg%3d%3d=hFflUdN3100%3d&kCx1AnS9%2fpWZQ40DXFvdEw%3d%3d=hFflUdN3100%3d&uJovDxwdjMPoYv%2bAJvYtyA%3d%3d=ctNJFf55vVA%3d&FgPlIEJYlotS%2bYGoBi5olA%3d%3d=NHdURQburHA%3d&d9Qjj0ag1Pd993jsyOJqFvmyB7X0CSQK=ctNJFf55vVA%3d&WGewmoAfeNR9xqBux0r1Q8Za60lavYmz=ctNJFf55vVA%3d&WGewmoAfeNQ16B2MHuCpMRKZMwaG1PaO=ctNJFf55vVA%3d
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No levelling out of Covid-19 cases  

Moray continues to see increasing levels of 

Covid-19 cases recorded. In the week ending 

2 October, a total of 285 new cases were 

recorded which was a rise of 80 on the 

previous weekly total. 

The 7 day test positivity rate has reached 8% 

– just above the Scottish figure – and has 

pushed Moray up above the rates being 

experienced by a number of local authority 

areas including Aberdeen City, Highland and 

Edinburgh. 

While people are still getting Covid-19 in 

worryingly high numbers, the success of the 

vaccine programme has meant that this is 

not translating into the same numbers of 

people being hospitalised as in previous 

waves. People are asked to continue their 

efforts to try to stop the spike by taking up 

the offer to get vaccinated, take up testing 

opportunities and continuing to follow the 

guidance on hand washing, considering 

social interactions and wearing of face 

coverings. 

Services are still impacted by the continuing 

need to control the spread of the infection 

and the effect of these measures, coupled 

with a rolling level of sickness absences and 

recruitment challenges, continues to impact 

on service delivery and staff resilience. 

A key priority for the partnership continues to 

be the health and wellbeing of staff and the 

principles based on real-world experience 

which need to be put in place to support 

them to maintain business critical functions 

while responding to and managing public 

expectations in the hardest of circumstances. 

Moray Unpaid Carers Survey  

Health & Social Care Moray has 

launch a new survey for unpaid 

carers to gain more 

understanding of the challenges 

they experience and what they 

want to see put in place to 

support them in their caring role. 

The existing strategies for adult 

carers and young carers in 

Moray are due to be updated. 

To ensure the next three year 

strategy and associated service 

planning and delivery reflects 

and responds to local needs and 

aspirations, the partnership is 

seeking to actively involve 

unpaid carers of all ages in its 

development. 

The survey runs until 31 October 

2021 and can be completed in a 

number of ways. 

 Adult carers survey online 

survey is available at: 

https://www.surveymonkey.c

o.uk/r/MorayCarersStrategy 

 Young carers online survey 

is available at: 

https://www.surveymonkey.c

o.uk/r/MorayYoungCarers 

 Paper copies of the survey 

for distribution can be 

requested by emailing 

involvement@moray.gov.uk 

or calling 07970 826897. 

 

 

 

 

 

https://www.surveymonkey.co.uk/r/MorayCarersStrategy
https://www.surveymonkey.co.uk/r/MorayCarersStrategy
https://www.surveymonkey.co.uk/r/MorayYoungCarers
https://www.surveymonkey.co.uk/r/MorayYoungCarers
mailto:involvement@moray.gov.uk


 

 

Health & Social Care Moray 

Weekly update – 12.08.20 

 Health & Social Care Moray 
Weekly update – 06.10.21 

www.hscmoray.co.uk  

Like and follow us on Facebook and Twitter 

 

Staff testing programme  

Following discussions between Public Health, Occupational Health, and Infection 

Prevention & Control, it has been agreed that health & social care staff (and their 

household members) must isolate and arrange a PCR test immediately only if they 

are experiencing one or more of the classic Covid-19 symptoms: 

 Loss in sense of taste or smell 

 A new, continuous, cough. This means coughing for longer than an hour, or 3 

or more coughing episodes in 24 hours. If you usually have a cough, it may be 

worse than usual.  

 A high temperature/fever – that is, above 38C. 

You are no longer required to arrange a PCR test for extended symptoms. This is a 

change to the previous advice for health & social care staff and is effective 

immediately. This decision recognises the very effective vaccination programme in 

place, and that the requirements for isolation of contacts and return to work have 

changed. 

The online booking form and testing policy, as well as the NHS Grampian HR Covid 

Q&A, have been updated accordingly. You can see further information on those 

changes here. 

 

Annual Complaints Report published  

 

 

 

 

 

 

 

 

 

 

 

 

 
 

The complaints handling procedure followed by Health & Social Care Moray and 

the Moray Integration Joint Board, has been developed by the Scottish Public 

Services Ombudsman (SPSO), It provides a standard approach to handling 

complaints across Scotland’s public services and aims to help us ‘get it right first 

time’. 

Complaints give us valuable information we can use to improve service provision 

and satisfaction levels for those that access our services. The complaints handling 

procedure enables us to address a person’s dissatisfaction and may help us 

prevent the same problem from happening again. For our staff, complaints provide 

a first-hand account of the service user, patient or carer’s views and experience, 

and can highlight problems we may otherwise miss. Handled well, complaints can 

offer a form of redress when things go wrong, and can also help us continuously 

improve our services. 

Internal processes are in place for reporting of complaints information and the 

partnership has now also published its first Annual Complaints Performance 

Report for 2020-21. It includes performance statistics, complaints trends and 

actions that have been or will be taken to improve services. 

 

https://www.nhsinform.scot/illnesses-and-conditions/infections-and-poisoning/coronavirus-covid-19/test-and-protect/coronavirus-covid-19-self-isolation-exemption-for-health-and-social-care-workers
https://www.nhsinform.scot/illnesses-and-conditions/infections-and-poisoning/coronavirus-covid-19/test-and-protect/coronavirus-covid-19-self-isolation-exemption-for-health-and-social-care-workers
https://moray.cmis.uk.com/moray/Document.ashx?czJKcaeAi5tUFL1DTL2UE4zNRBcoShgo=6sgEByLohZyfDbbv71ocyTGkL5yB9oNCWRyq8q2eX70Rz%2fhzlg%2fl6g%3d%3d&rUzwRPf%2bZ3zd4E7Ikn8Lyw%3d%3d=pwRE6AGJFLDNlh225F5QMaQWCtPHwdhUfCZ%2fLUQzgA2uL5jNRG4jdQ%3d%3d&mCTIbCubSFfXsDGW9IXnlg%3d%3d=hFflUdN3100%3d&kCx1AnS9%2fpWZQ40DXFvdEw%3d%3d=hFflUdN3100%3d&uJovDxwdjMPoYv%2bAJvYtyA%3d%3d=ctNJFf55vVA%3d&FgPlIEJYlotS%2bYGoBi5olA%3d%3d=NHdURQburHA%3d&d9Qjj0ag1Pd993jsyOJqFvmyB7X0CSQK=ctNJFf55vVA%3d&WGewmoAfeNR9xqBux0r1Q8Za60lavYmz=ctNJFf55vVA%3d&WGewmoAfeNQ16B2MHuCpMRKZMwaG1PaO=ctNJFf55vVA%3d
https://moray.cmis.uk.com/moray/Document.ashx?czJKcaeAi5tUFL1DTL2UE4zNRBcoShgo=6sgEByLohZyfDbbv71ocyTGkL5yB9oNCWRyq8q2eX70Rz%2fhzlg%2fl6g%3d%3d&rUzwRPf%2bZ3zd4E7Ikn8Lyw%3d%3d=pwRE6AGJFLDNlh225F5QMaQWCtPHwdhUfCZ%2fLUQzgA2uL5jNRG4jdQ%3d%3d&mCTIbCubSFfXsDGW9IXnlg%3d%3d=hFflUdN3100%3d&kCx1AnS9%2fpWZQ40DXFvdEw%3d%3d=hFflUdN3100%3d&uJovDxwdjMPoYv%2bAJvYtyA%3d%3d=ctNJFf55vVA%3d&FgPlIEJYlotS%2bYGoBi5olA%3d%3d=NHdURQburHA%3d&d9Qjj0ag1Pd993jsyOJqFvmyB7X0CSQK=ctNJFf55vVA%3d&WGewmoAfeNR9xqBux0r1Q8Za60lavYmz=ctNJFf55vVA%3d&WGewmoAfeNQ16B2MHuCpMRKZMwaG1PaO=ctNJFf55vVA%3d
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Challenge Poverty Week 

Groups and organisations from 

across Moray, led by the Fairer 

Moray Forum, are coming 

together to call for action to 

break the grip of poverty on 

people’s lives. 

Challenge Poverty Week is the 

Scotland-wide campaign 

designed to highlight that too 

many people are living with the 

constant pressure of living in 

poverty and that the economy 

must be redesigned so that 

everyone has enough. 

Moray is recognised for its strong 

community spirit. This 

compassion for our neighbours 

and willingness to give a helping 

hand to others has been evident 

during the pandemic lockdowns 

and beyond. 

There continues to be too many 

people in our communities, 

including those who make use of 

health and social care services, 

whose lives are restricted by 

poverty as more and more 

people don’t have the income 

they need to live a full and free lives. 

Libraries Week  

Celebrations are taking place nationally for the central role libraries play in their 

community as a driver for inclusion, sustainability, social mobility and community 

cohesion.  

The NHS Grampian Library Services is here for health and care staff across 

Grampian looking for support getting to grips finding the information they need, 

looking for evidence to support change and improvement in clinical practice or 

support to study.Make contact with Library Services to see how they can support 

you. Email gram.drgrayslibrary@nhs.scot or cornhill.library@nhs.scot for details.  


