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Ongoing system challenges 

Health and social care services in 

Moray continue to experience 

significant pressure, with the impact of 

the Covid-19 pandemic still being felt 

in all parts of the system. All partners 

continue to strive to deliver safe 

services in the midst of a very difficult 

set of circumstances. 

At the start of the pandemic, a number 

of measures were put in place to 

prioritise essential services and 

adapted services to align with public 

health infection prevention and control 

guidance. 

In line with Scottish Government 

guidelines, many of these measures 

remain in place.   

Across all areas of health and social 

care there also continues to be 

capacity challenges which means that 

we must continue to prioritise our 

resources to frontline services 

delivered to the most vulnerable and at 

risk in our communities. 

Staff are working under constant 

pressure and have worked tirelessly 

throughout the pandemic to deliver 

services with professionalism and 

dedication to our communities.  

The continued understanding and 

patience of the public is appreciated. 

 

 

 

 

 

 

 

 

 

together at a Moray wide level, and within the Grampian system. 

Folk continue to generate ideas on how we can create capacity, and we will need all our 

collective brain power on this. Thank you to everyone for their continued efforts, and for 

the care provided for our residents. 

Simon Bokor-Ingram,  
Chief Officer 

 

 

 

Dear Colleagues, 

As we plan for winter the question you would legitimately 

ask is: “how could we cope with it being busier than it 

already is?” 

It is incumbent on us to plan ahead and we cannot ignore 

what we know. It is incredibly busy now, so how will we get 

through this winter? We can only do this by working 

together 
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Covid-19 vaccinations  

The Vaccination Team remains very 

busy with the many strands of the 

current programme. 

We have had a really good uptake of 

Covid vaccinations in Moray, with 

92.9% of those aged 18 plus having 

had their first jab compared to 91.7% 

nationally, and 87.8% having had their 

second dose vaccination compared to 

86% across Scotland.  

74% of 16-17 year olds have now 

been vaccinated. The Fiona Elcock 

Vaccination Centre in Elgin remains 

open until 5.45pm each day for drop-

ins, including for those aged 12-15 

years. 

It’s important for children and young 

people and their parents or carers to 

discuss getting the COVID-19 vaccine 

and come to a decision together. Get 

more information at 

www.nhsinform.scot/12to15 

Covid-19 vaccinations began with the 

most at-risk groups at the end of last 

year and as we head into winter, 

booster jabs will be offered in line with 

the recommended order of cohorts, 

going on to include all people aged 50 

plus along with frontline care workers 

and young people with certain health 

conditions.  

 

 

 

 

 

 

Flu vaccination programme  

The flu vaccination programme is 

running in parallel with the Covid-19 

vaccination programme. 

Information has been circulated to staff 

on the opening of the national booking 

system for healthcare and social care 

workers which allows them make their 

own appointment for flu vaccination 

and Covid-19 booster (if eligible). 

 

Realistic Medicine survey 

One of the main aims of Realistic 

Medicine is for people using 

healthcare services, and their families, 

to feel empowered to discuss their 

treatment fully with healthcare 

professionals, including the possibility 

that a suggested treatment might 

come with side effects – or even 

negative outcomes.  

Everyone should feel able to ask their 

healthcare professional why they’ve 

suggested a test, treatment or 

procedure, and all decisions about a 

person’s care should be made jointly 

between the individual and their 

healthcare team. 

In Grampian we are working to ensure 

this happens. Amanda Gotch, recently 

appointed Realistic Medicine 

Programme Manager in NHS 

Grampian, is looking for your help in 

letting us know where we are getting 

this right and where we could do 

better.  

A short survey has been created to 

gather feedback. Use the link: 

https://bit.ly/3AjY2jS 

 

www.nhsinform.scot/12to15
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Power of Attorney Day  

Did you know that if you become unable to make decisions for yourself - because of 

illness or injury for example - no-one else can make those decisions for you, unless 

you have given them legal powers to do so? 

Health & Social Care Moray is part of an annual campaign launching on 30 

September which aims to raise awareness about the importance of having a Power 

of Attorney in place. 

We’ll be encouraging people to start the conversation with family or those close to 

them as the first step to giving Power of Attorney to someone they trust.  

Follow the Health & Social Care Moray social media channels for campaign updates. 

 

Herbert Protocol  

Police Scotland has been encouraging 

the friends and family of people living 

with dementia to sign up to the Herbert 

Protocol to mark International 

Alzheimer’s Day. 

The organisation yesterday adopted a 

single national process to help officers 

quickly obtain information about a 

vulnerable missing person, saving vital 

time in the early stages of an 

investigation. 

The national implementation of the 

Herbert Protocol has been developed 

in partnership with Police Scotland, 

Health and Social Care Scotland, 

Alzheimer Scotland and the Scottish 

Government. 

Carers or family members can 

download the Herbert Protocol form 

from the Police Scotland website, or 

request a copy from local Health & 

Social Care Partnership staff, or other 

agencies, including Alzheimer 

Scotland.  

The form is completed in advance and 

generally kept in the person’s home or 

with relatives. It holds personal details, 

a description, a recent photograph, 

languages spoken, as well as previous 

addresses, places of employment and 

other significant locations in 

someone’s life. This can include their 

old school, a church, or a favourite 

walking route, plus their medical 

history and information about past 

incidents of going missing.  

While the Herbert Protocol is in use in 

a number of Scottish policing divisions, 

a single form is now available 

nationwide to optimise the police 

response to locate the person and 

return them home, safe and well, as 

quickly as possible. 

The Herbert Protocol form can be used 

together with Alzheimer Scotland 

Purple Alert, a free app designed to 

help finding missing people with 

dementia. If someone is missing, users 

will get notified via the app and can 

help with local searches. 

The form can be found here: 

https://www.scotland.police.uk/what-s-

happening/missing-persons/the-

herbert-protocol/
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